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RELATIONS (Tables) 
 

Entity  Attributes 

Customer  
Customer 
ID 

Last Name First Name 
Street 
Address 

City State Zip Code 
Phone 
Number 

Email 
Address 

Customer Type 

Pet  Pet ID Pet Name Breed Color Gender 
Date of 
Birth 

ID Tag Weight Allergies Medications 

Employee  
Employee 
Code 

Last Name First Name 
Phone 
Number 

Email 
Address 

Position 
Certification 
Achieved 

   

Location  Location ID City State 
Zip 
Code 

Phone 
Number 

Hours Capacity    

Service  Billing Code 
Service 
Name 

Service 
Description 

Service 
Type 

Price 
Certification 
Requirement 

    

Certification*  
Certification 
ID 

Certification 
Name 

Certification 
Requirement 

       

Payment*  Payment ID 
Payment 
Form 

        

*Certification and Payment are entities for Validation Tables I’ve determined. 

Created from QUERIES (Forms and Reports) 
 

Entity 
Query 
Type 

 Attributes 

Sales 
Order 

Form  
Order 
Number 

Date  of 
Service 

Location Customer Pet Services 
Billing 
Code 

Employee 
Provider 

Total Due 
Payment 
Type 

Time 
In 

Time 
Out 

               

               

 

  



Relationships 
 

A customer may have zero or more pets, but every pet may only have one customer-owner. 

Any customer may receive any services at any location, but only at 1 location at a time. 

A customer may use 1 or more form of payment to pay the amount due on their sales order. 

A pet may receive 1 or more service. 

An employee may work at 1 or more locations. 

Employees may provide 1 or more services. 

An employee may hold zero or more certifications. 

Many locations may provide many of the same services. 

 


