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PROFESSIONAL SUMMARY:
· Project Management
· System Administration
· Executive Level Desktop Support
· Personnel Management
· Extensive Training


COMPUTER SKILLS:
· Windows Server 2008 R2 and Windows Server 2003 with Active Directory, Application Infrastructure, Security and DNS, Exchange 2007
· Server Virtualization with VMWARE
· Windows 7, Vista, and XP
· Microsoft Office 2003 and 2007 
· Applications, Configuration and Support 
· Network Configuration
· Cisco Network Hardware, LAN, WAN, VPN
· Incident tracking & life cycle management of trouble tickets
· Web Development – XHTML, XML, SQL, DB Theory, SEO, Javascript, CSS
· Linux



EDUCATION:
Edmonds Community College 
(3.97 cum GPA) Edmonds, WA
Completed in 2011, 
Associate of Arts in 
Network Technology also
Associate of Arts in
Information Security 
&
Digital Forensics
Presently working on an Associate of Arts in Web Development with expected completion 2013


St. Mary’s High School 
Colorado Springs, CO
Graduation: 6/1966
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PROFESSIONAL EXPERIENCE:

Company: Edmonds Community College 		          Industry: Education	
Title: Internal Operations Coordinator, START	          Duration: Sep 2011–Feb 2012
· START is a student-led resource assisting fellow students with navigation and use of technologies - including Blackboard, EdMail and Google Apps.  
· Responsible for day-to-day desk side operations, including hardware and software.
· Following up on open ticket issues, maintaining matrix of issues, resolution, time spent, type of issue.
· Planning, documenting and developing coordination of desk side support - time schedule conflicts, managing weekly schedules, monitoring and posting of schedules.  Created training manual.  Provide training.
Title: Student					          Duration: Sep 2009– present
· Presently studying web design and development.  Completed XHTML, XML, SQL and DB Theory and Design.
· Analyzed business needs to incorporate security policies in designing secure networks including identifying security holes, authenticating users, defending against attacks and adding security practices into administrative tasks.
· Communication, infrastructure, operational and organizational security, underlying principles used to secure networks, security technologies, intrusion detection, authentication, and cryptography basics.  
· Analyzed network traffic and vulnerability of various protocols.  Planned, configured and implemented firewalls, proxy servers, Web filtering and utilized log consolidation tools.
· Implemented, managed, updated and maintained Windows Server including IIS services, Terminal Service clients, Active Directory, Active Directory sites, FSMO roles, Active Directory administration and group policies, DNS and DHCP server roles, remote access services (RRAS) and wireless, file, fax and print services, and secured data transmission and authentication. 
· Installed, configured and administered an Exchange Server - created address lists, public folders and virtual servers; implemented SMTP and security, including Exchange database backup and restore. 
· Provided hands-on training in basic commands for common system operation, installation, and configuration, operation, management, basic networking, security and troubleshooting in the Linux operating system.
Company: Metropolitan Park District, Tacoma	          Industry: Parks & Recreation	
Title: Information Systems Specialist		          Duration: Oct 1993–Jul 2009  
· Implemented membership guidelines and processes to meet internal processes.  Processes included EFT, security of customer information, documentation requirements and reporting.
· Ensured that sales plans and budgets were met.
· Scheduled staff, employee development.
· Maintained and administered computer networks and related computing environments including computer hardware, systems software, applications software, and all configurations.
· Diagnosed, troubleshot, and resolved hardware, software, or other network and system problems, and replaced defective components when necessary.
· Monitor the performance of computer systems and networks, and to coordinate computer network access and use.
· Managed 16 sites with approximately 135 users, as well as online transactions.  Configured and maintained EFT for membership dues.
· Database administration including analysis, security, implementation & upgrades, backup with a recovery plan in place.
· Managed audit team consisting of end users, IT staff and lead department managers to provide governance of software.
· Determined specifications and procurement of hardware, setup and maintenance of 25 point of sale stations including pc, bar code reader, credit card terminals, optical scanner, POS printer and availability of regular printer.
· Hands-on training and ability to communicate software changes with new and existing employees.  Training, presentations and meetings both off-site and in-house.
· Provided support to all internal end users.
· Hardware/software yearly acquisition, deployment and recycle of hardware.
