Lucas Whittall
17005 52" Ave West Lynnwood, WA 98037
(425) 212-8013 e Snowake425@Gmail.com

OBJECTIVE

Obtain a position with your business utilizing my skills and knowledge to create a world
class experience.

EXPERIENCE

Delivery Driver/Warehouse— Savvy Mattress Outlet May 2012- Feb 2013

Load trucks in the morning and fulfill the customer orders, as well as answer mattress related
guestions based on the customer’s preferences. Adhering to strict time schedule with promptness
e Restock stores/warehouse
e Remove old mattress from customers’ homes
e Setup bedroom furniture
e Drive box truck

Customer Service Representative- AT&T Wireless July 2007 - Nov 2009

Assisting customers with phone upgrades, as well as make account changes to subscriber accounts.
Provided billing information and payment related issues or concerns.

e Selected for High School Internship

e Achieved promotion to Floor Support Representative

e Maintain call volume and help close out center during hours of operation

e Help lead team meetings and performed manager escalations

Cashier/Floor Representative— Target Corporation Oct 2005 — March 2007

Multi-purpose position worker at the request of manager
e Cashier
e Restock and face product
e Cart Return
e Helped in Pizza Hut section

EDUCATION

Edmonds Community College Apr 2013- Present
Central Washington University- Jan 2010 - Jan 2012
Meadowdale High School- High School Diploma Sept 2005- June 2008
REFERENCES

References available upon request.



