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Hosted Services







Hosted Service Provider

A Hosted Service Provider is a business that delivers a
combination of services that have been traditionally
performed by an organization’s in-house or contracted IT
staff.

Infrastructure & hardware

Maintenance

Installation/updating software applications

Security

Monitoring
Storage/Data warehousing
Web development D
Web site hosting 3

E-mail services
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Reasons for using Hosted Services

To save money &
Lower maintenance costs
Minimize initial investment
Reduce in-house IT costs

Dedicated services and IT staff

Data security (off-site location)

Gain immediate access to latest technology
Improved security
Accelerated installation and upgrades

Minimize service interruptions
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Cloud Computing Services
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Cloud Computing Detined

A self-service environment for the creation of highly-
scalable applications, with the immediate availability of
compute power and granular levels of billing.

Subset of hosted services
A moving target
Rapidly evolving










Cloud Services

Software as a Service

Infrastructure as a Service

Platform as a Service
Web services

Application Programming Interfaces

Managed Service Providers

Outsource

: rocesses :
Off-line access P Online storage

Online
collaboration . Platforms
Cloud computing
3" Party
integration : Online office
Oniine Shared
reosurces

calendars



What Drives the Cloud?

High cost of applications
Increased bandwidth
Increased performance of the internet

Streaming capacity

A weak economy







Hosted vs. Cloud

Hosted Services Cloud Computing
Definite time and space On-demand
E-commerce Sometimes paid
User-owned software Provider-owned software
Easy to retain data Not easy to retain data
Multiple licenses One version of software
Update each instance Update once

Individual use Collaborative use
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Topology

In service

provider's data
center

In your data center

Single system per
physical server

Dedicated Hosting

Physical Severs J

Multiple systems
per physical server

Shared Hosting

Virtual Servers

Physical Severs

Virtual Servers

Mutiple physical
servers per system

Dedicated,
Customizable
Environment

Clustered Hosted
Services

Single system per
virtual server

Managed Service -
Server

Mutiple virtual
servers per system

Managed Service -
Solution

Single system per
virtual server

Public/Private
Cloud (Probably
legacy application)
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Public Elastic Cloud
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